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ViA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,’ Electra
Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitfed to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

' 47 CFR $§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-

1857, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

e
N \ 7\4)(

Salvatore Taillefer, Jr.

Counsel to Electra Telephone Company

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communmnications Commission
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Electra Telephone Company
(“the Company™), by its atforneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the “Plan™ or “confidential information™)
attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treaiment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 442069TX112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission,

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
conlains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,” and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.’

4. Explanation of the degree fo which the information concerns a service that is subject to
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

L1d § 0.457()(2).
25 U.S.C. § 552(b}(4): 47 C.ER. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Respectfully subm1tted
Salvatore Taillefer, Jr.

Counsel for
Electra Telephone Company
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<{10> Study Area Code 442068

<015> Study Area Name ELECTRA TELEPHOWE CO
<020> Program Year 2018

<D30> Contact Nama: Person USAC should contact

with questions about this data Debgrah Hobilas

<035> Contact Telephone Number: 9046880028 ext.
Mumber of the persen identified in data {ine <030>

<03%9> Contact Email Address:
Email of the person identified in data line <030> dnobles@townes.net

CLEED
feheck box when complete]
<100> Service Quality Improvement Reporting (complete attached worksheet] v e
<200> Qutage Reporting (voice) {complete attached warksheet)
<210> E <— check box if no outages 1o report
<300>  Unfulfilled Service Requests (voice} I o

<310> Detail on Attempts (voice)

<320 Unfulfilled Service Requests (broadband) | 0

<330> Detail on Attempts (broadband)

(attuech descriptive document)

<4¢0> Number of Complaints per 1,000 custemers {voice)

<410> Fixed 9=0

<420 Mabile

<430> Number of Complaints per 1,000 customers (broadband)

<440 Fixed 0.0

<450> Maobile 0.0

5ons Service Quality Standards & Consumer Protection Rutes Compliance {check to indicate certification) | W |1 v }
442069tx810 . pdf

<510> {attoched descriptive document} | v “ v ]

<600> Functionality in Emergency Situations {check to indicate certificatinn) | v “ v ]

442069tx610,pdf

<
<

fattached descriptive document)

<610>
<700> Company Price Offerings {voice} {complete attached worksheet)
<710> Company Price Cfferings (broadband) fecomplete attached worksheet)
<800> Operating Companies and Affiliates (complete ottached worksheet)
<900> Tribal Land Offerings {Y/N)? (if yes, complete attuched workshect)
<1000> Voice Services Rate Comparability feheck to lndicate certification)
442069tx1010,pdf
<1010> {attech descriptive document)
<1100> Terrestrial Backhaul {Y/N}? @ @ {if siot, check 1o Indicote certification}
<1110> {complete aitached worksheet}
<1200> Terms and Condition for Lifeline Customers feomplete attached workshaeet)
Price Cap Carriers, Proceed to Price Cap Additional Bocumentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000 {eheck to indicate certification}
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> fchock ta indicate certj?gan‘oni
<3005> REDACTED - FOR PUBLIG.INSRELJIQAN
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in the prior calendar year.

<010> Study Area Codé 142069
<015> Study Area Name ELECTRA TELEPECHE 0O
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this'data Deborah Nobles
<pa5>  Contact Telephone Number - Numiber of person identified in'data jine <030s.  SP46880022 ext.
<039>- Contact Emall'Addréss - Email Address-of person identified in data ling'<030>.  dnoblesttownes. net
'€110>  Has your company received its ETC certifitation framthe FCC? {yes/no) O @
If your answer te Line <110> is yes, do you have an existing §54.202(a) "5
<111> yzarplan®filedwith the FGC? {ves /no’} O O
If your answer to Line <111 is yes, then you-are required fo! file a progress:
report, on line <112> de!meatlng the stgtus of your compahy’s. exlstlng §
54, 202(a) 5 yéar plan® on file with the FCC, as it relates to your.provision of
vmce.tele_phonyser\rl.ce T17085tnl12.pat
<117» Attach Five-Yesr Service Quality improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CFR. § 54, 313(3)(1) if your companyis a
CETC which ohly receives frozen suppott, your progress repiart is ohly -
reguired to-address voice telephony service.
Name of Attached Document
Piease check these boxes below to confirm that the attached documents(s), on line
112, contains.a progress report on it five- -yearservice quahtv ;mprovement
plah purstant to §54. 202[a] The inférmation shall be submitted at the wite
center level or cersus block as'appropriate,
<113> 'Maps detailing progress towards meeting plan targets
<114> Reporthow much universal service (USF) suppert was received
<315> How {USF) was used to improve service guality
118> How (USF)was used to improve sérvice coverage
<il17>  How (UUSF) was used to Improve service capacity
<118> Provide an explénation of network iraprovement targets not met

Page2
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<010>  Study Area Code 4420¢3

<0555 ‘Study Area Name FLECTREA TELEPHONE O
<020> Program Year 2015

<030>  Contact Name - Persen USAC should contact regarding this data® Debozrah Noblas

<035> Contact Telephone Number - Number of person idertifled [ data line <0305 904ERBODZE ext.

<039> Contact Email Address » Emall Address of person identified in data ling <030> drobies@townes. net

«2720> <as <Bl> <h2>» <b3> <hd> <cl> <> <d> <> <f <g> <h
NORS Did This Dutage
Réfersnce | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilitles Senvice Qutage Affect Multiple
N u_mber Date Time ‘Date . Time Customers Affacted T_ot'al ‘Number of Affected Description [Check Study Areas S_ervice_b_u_tage_ Preventative
‘Customers {Yes / Naj all that apply) {Yes / No) Resalution Procedures

Page 3
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<010> - Study Aréad Code 442063
015> StudyArea Name: ELECTRA TELEPHOHE CO
<020 F‘i‘ogram Year 2015
20305 Contact Name - Person USAC should contact regarding this data: Debcrah Nobles
<035»  Contact Telephone Number - Number of person identified in data line <030 9046880028 ext.
<039 Contact Emajl Address - Email Address. of persan identified in data line <030  dncbles@townes.net
<701>. Residential LocalService Charge Effective Date i/1/2014
<702>.  Single State-wide Residentlal Local Service Charge
G sl R B
703> PR e !

NOILJ3dSNI O11dNd 404 - d310vd3d

Exchange [ILEC)

SAC {CETC)

Rate Typs

Residgntial Locai
Service'Rate

State Subscriber Line-Charge

State Universal Service Fee

Maﬁd_ato-rv ‘E:.(tt‘ahde,ti Area
Service Charge

Total per line Rates and Fees

-- See af

shaot

tached w

Q
bal

&

Page d
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4420689

Studv Area Code

<010
<015>

ECTRA TELEPHONE CO

EL

study Area Narfe

2015

Program Year

<020

Deborah Nchbles

-Contact Narme - Person.USAC should ‘centact reparding this data

<030>
<035>
<038

4046HEI029 ext.

Contact Telephoné Number - Nurnber of person identified in data fine <030>

dasbles@townes.nat

Contact Emall Addrass < Email Address of personidentified in data Fie <03»

REDACTED - FOR PUBLIC INSPECTION
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Affillates

<010> -Study Area Cade 442569

<015> -Study Area Name ELECTRA TELEPHONE O
0205 ﬁrbg'ram Year . S 95 B ap1s

<030> .Cohtact Name:- Person USAL should contact regarding this data - Deborah Nebles

<0355 Contact Telephone Number - Number of person identifled in data line <030 #046880028 ext.

2039>  Contact Email Address - Emiall Addiess of person identified o data ling <D30>  dnoblesktawnes.net

<810> Reporting Carrler Electra Telephone Company

<811> Holding Company Townes Tele—Communications, Ine.

<812> Operating Company N/E

<g13s

Dolng'B_us[ne_ss As t;.:cmp_any or BrandZ Besignatlon

-- oee attached worksheget --

Page &
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<010> Study Arez Code

4420672

<015> Study Ares Name

ELECTRA TELEPHONE CO

<020%» Program Year

2015

030> Contact:Name - Person USAC should tontact regarding this data

Deborah Nubles

<035> Contact Telephone Number - Number of person jdentified in data line'<030> 048880029 ext.

(39> Contact Email Address:- Email Address of perscn identified in data line <0305  dnobles@townes.nes

<G10> Tribal Land{s] on which ETC Serves

<920> Tribal Government Engagemant Obligation

If your company serves Tribal lands, please select {Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s), on lina 920,
demonstrates coordination with the Tribal govarnment pursuant to

§54.313(a)(9) incluces:

«021> Needs assessment and deplayment planning with a focus on Tribal
community anchor institutions.

«<922»  Feasibility and sustainability planning;

<923>  Marketing servicesin a culturally sensitive manner;

<824> Compliance with_Rights.pf WaY processes

29255 Compliange with Land Use permitting requirements

<8926> Compliahde with Facilitjes Sitihg rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<928> Compliance with Tribal Business and Licehsi'n,g‘ fequirements.

Name of Attached Document

Select,
{Yes,No,
A}

Page 7
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442065

Study Area Code

<D10>
<D15>
<020>
<030>
<035>
<039>

ELECTRA TELEPHONE CO

Study Area Name
Program Year

2018

Deborah Nobles

Contact Name - Person USAC should contact regarding this data

S0466880029 ext.

Contact Telephone Number - Number of person identified in data line <030>

dnoblesitownes. net

Contact Email Address - Email Address of person identified in data line <030>

REDACTED - FOR PUBLIC INSPECTION

1
=

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supporied area pursuant to § 54.313(G}

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

<1130>

REDACTED - FOR PUBLIC INSPECTION

Page 8
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<010> Study Area Code 462069

<015> Study Area Name ELECTRA TELEPHONE CO
<320> Program Year T

<030> Contact Name - Person USAC should contact regarding this data HEEEEAE HENTss

<C35> Contact Telephone Number - Number of person identified in data line <030>  ag4cssooze ext.
<039> Contact Email Address - Email Address of person identified in data line <030> o012 s8rownes. net

442069tx1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Llink to Public Wehsite HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
ar tha website listed, on line 1220, contains the reguired information pursuant to

§ 54.422[a)i2]) annual reporting for ETCs receiving low-Tncome support, carriers must
annually raport:

<1221> Information describing the terms and conditions of any voice L v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, I i

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<0t0>  Study Afea Code sy 442068

<015> Study Area Name ELECTRA TELEPHONE O
<020> Prdgram Year 2015 5

<030>"  Contact Name - Person USAC should contact ragarding this data Deborah Nobles

035> Centact Telephone Number- Number of person ideritifled in data fine <030> OD4ERAND2S axt.

<0392 Contact Email Address- Emnail Address of person identified In'data ine <030> dnobles@townes.net

CHECK the boxes below te note compliance on Its five year service quality plan [pursuant to 47 CFR §.54.202(a]) and, for privately held carriers, ensurlng compliance with the financial repartirg requirements set forth In.47

CFR § 58.313(f)(2), | further certify that the Information reperted ai this form and in the documents attached below 1§ accurate;

{3010)  Progress Report en 3 Year Pian
Milestone Certitication {47 CFR § 54:313(0{1)i)}

. Name of Attached Docuiment Listing Required Infosmation

Please check this box to confirm that the attached document(s}, on line 3012 contfains the required information pursuant to -
(3033). 3 54.313 (7{1){i), the carrier shali provide the number, names, and addresses of community anchor institutions to which began D
providing access to broadband service in the praceding calendar year.

{3012} Commaunity Anchor Instzutlons [47 CFR § 54313(01)01}}

Name of Attached Document Listing Requited Information ‘0
{3013)  Isyour compent.& Privately Held ROR Caifrler {47 CFR'§'54.313(7)(2)} Yes/No) [Rog
{3014) lfyes_, dp_;s_yaur'mmpanv file the RUS annual feport (ves/No} { }

Flease check these boxes to confimm that the attached dacument(s), on fine 3017, contains the required mformation pursuant to § 54.313(f(2) compiiance requires:
.(3015} Electronic capy of thelr annual RUS reports (Operating Repert for .

Telecommunications Borrowers} ;
(3016} Document(s) for Balance Sheet, Income Statement and Statement of Cash Fiows [l:

{301‘.") lfﬂ]e-ré__sponse fs veson h‘ne_SDl?l, a:ttach‘ypu_lr_cumpa'n‘,;‘s' RUS annual
repert and all requlred documentation.

.Mame of Atlached Dacument Listing Required Information
(3018} U the fésponse is no.on link 3014, |s your cofpany audited? {Yes/No). @[@

f the response [§ yes on linie 3018, please check the boxes belowto
<onflrm your submission, on line 3026 pursuant to § 54:313(f}(2), contains

(3018)  Either a Copy of thair audited Hinanclz! statement; or{2)a thandlal report in a format comparable to, RUS Operzting Reépart for Telecommunications

{3020) Doecument(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021)  Mahagement letter Issued by the Independent certified public accountant that performed the company's flnanclal audit,

[ [

If the response |s.ng on line 3018, please check the boxes below
to conflrm your submission, 'on line 3026 pursuant to § 54.313(f)(2),

contalns:

{3022} Capy of thekr fidandlal statement which has beensubjétt to review by an
‘independent certified public accountant; or 2} & finzncial reportina
farmat comparahle to RUS Operating Réport for Telecammunications -
Barowers;
15023)  Underlying infarmatlorsubjected to a review by an indepengent certlfed
public accauintant,
{3024) Undeﬂy_]ng,\nfnrméﬂon'_si.!bj_ected to-an officer certlfication;
(3025} Document(s) for Balance Sheat, Income Statement and Statement of Cash Flows
442068tx3026 . pdf

o o

[3026) ARach the wotkshest listing regilired information

Name of Attached Document Listing Required informatlon

Page 11

Page 11

NOILO3dSNI D1719Nd HO4 - d310VAd3y



REDACTED - FOR PUBLIC INSPECTION

Page 12

<010>  Study Area Code : 442069

<915>  Study Area Name ELECTRA TELEPHORE CO
<(20> Program Year 2015

030> Contact Name - Person USAC should contact regarding this data Deborah Nobles

<P35>  Cohtact Telephone Number - Number of persah identified In data ling <@30>  9046BB0023 ext.

<038>  Contact Emaii Address - Email Address of person identified in data line <030>  dnobles@townes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Cenrtification of Officer as to the Accuracy of the Data Reported for the Annoal Reporting far CAF or LI Recipients

| certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting reguirernants for universal service support
recipients; and, ta the best of my knowledge, the information reported an this form and in any attachments is accurate,

Name of Reporting Carrier: FLECTRA TELEPHONE CO

Signature of Authorized Officer;  CERTIFTED OHLINE Date  ©6/26/2014

Printed name of Authorized Officer; Peborah Nobles

Title or positicn of Authcrized Officer; Vice President of Regulatory affairs

Telephone number of Authorized Officer: 90468B002% ext.

Study Area Code of Reporting Carrier: 42053 Filing Due Date for this farm:  97/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §5 502, 503(b), or fine or Imprisonrnent
under Title 18 of the United States Code, 18 U.S.C. § 1001,

REDACTED - FOR PUBLIC INSPECTION

Page 12
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Attachments

REDACTED - FOR PUBLIC INSPECTION
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Response to Line 112
Electra Telephone Company
Study Area 442069

Initial Five-year Service Quality Improvement Plan — 47 C.F.R. §54.202(a)

Electra Telephone Company (“Electra”) submits its initial five-year build-out Service Quality
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed improvements
or upgrades to Electra’s network throughout its service area. In addition, Electra is providing
information that includes an estimate of the population that will be served as a result of these
improvements.

The receipt of USF support, combined with other funding sources will allow Electra to continue
to meet its broadband obligations within its service area, complete service requests within a
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 974 rural customers in 1 wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Electra Telephone Company SAC: 442069

Wire Center CLLI: ELCTTXXADSO

Capital Expenditures - VOICE
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

Il

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER [N WC DOCKET NOS 10-90, 07-135, 05-337, (03-109, CC DOCKET
NOS 01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014 ‘

Electra Telephone Company SAC: 442069

Capital Expenditures - BROADBAND

Fy 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NOC 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Reguest for FCC Annual Reperting Reguirement
§ 54,313 {a) {1} - Five-Year Service Quality Improvement Plan

July 1, 2014

Electra Telephone Company
SAC: 442068

Wire Center: ELCTTKXADSD

2014 #roposed Network improvements/Upgrades

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 05-51, WT

DOCKET NOC 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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i 2018 Proposed Network Improvements/Upgrades |
Yoice BROADBAND

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-32, 96-45, GN DOCKET NC 09-51, WT
DGCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Electra Telephone Company (“Electra” or “the Company™) complies with the following Texas
rules in Administrative Code (“TAC”), Title 16, Part II, Chapter 26 — Substantive Rules
Applicable to Telecommunications Service Providers:

Subchapter B. — Customer Service and Protection §26.21- §26.37
Subchapter C. — Infrastructure and Reliability §26.51- §26.57
Subchapter F. — Regulation of Telecommunications Service §26.121 - §26.134

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility
Commission (“TPUC”) in accordance with Subchapter D §26.81. The reports show that Electra
has achieved the service objectives and performance benchmarks established by the TPUC.

Electra complies with the following federal consumer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI”)

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNIL. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 610: Functionality in Emergency Situations

Electra Telephone Company (“Electra” or “the Company™) has an Emergency Operations Plan
(“EOP” or “the Plan™) in accordance with Substantive Rule §26.51(b) of the Texas Public Utility
Commission’s rules applicable to telecommunications providers, that addresses the requirements
for continuity of service and systematic restoration of service after loss of service due to an
emergency. The EOP is administered and maintained by a member of senior management of the
parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each
applicable section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run
through an emergency scenario, activating the emergency response and service restoration plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

REDACTED - FOR PUBLIC INSPECTION
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Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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<010>

Study Area Code

442069

<015>  Study Area Name ELECTRA TELEEEONE CO
<G20> Program Year 2615

<030> (Contact Name - Person USAC should contact regarding this data Deborah Nobles

<035> Centact Telephone Number - Number of person identified In data line <030> 5046880029 ext,
<03%> Contact Email Address - Email Address of person identified in data line <030= dnoblesitowhas . net
<701> Residential Local Service Charge Effective Date i/1/2014

<70Z> Single State-wide Residential Local Service Charge

<703>

S AR

KislES

i

Residential Local Mandatory Extended Area
State Exthange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Servics Fee Service Charge Total per line Rates and Fee
3% ELECTRA FR 11,25 0.0 0.54 3.5 i5.19

NOILO3dSNI 2119Nd "04 - d31L0VvVd3y
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B B
i

R

<D10> Study Area Code 442068

<015>  Study Area Name ELECTRA TELEPHGNE cO
<D20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Deborah Hobles

<P35> Contact Telephone Number -« Number of parson identified in data tine <030> JCYBHEDNZS ext.
<038>  Contact Email Address - Email Address of person identified in data line <030> dnobles@townes.net
i1 el

Usage Allowance

4.0

stat Exchange {[LEC) Residential State Regulated Total Rates Broadband 'Servig:_e- Rroadband Service | Usage Allowance 9 e
ate Rate Fees and Fees Downlaad Speed | |jpload Speed {Mbps)| (GB) JerTaken
[Mhbps) When Limit Reached [select}
% ELECTRA 0.0 0.0 Other, Ko Usade Rllowance

NOILDZdSNI 2118nd ¥04 - d3.10vad3d
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<010>  Study Areg Code 442069

<Q15>  Study Area Name SLECTAL TRLEPECNE Co
<0z0> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Deborah Hobles

<035= Contact Telephone Number - Number of persen identified in data line <030> IOAEBEDDZE ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dnoblesBtownes.net
<B10> Reporting Carrier Electra Telephone Company

2811> Holding Company Townes Tele-Communications, Inc.

<812> Operating Company N/A

<g13> MR

Affiliates SAC Doing Business As Company or Brand Designation
Eltss
Choctaw Telephone Company 421893 N/A
Electra Telephone ComDahy 542088 /A
Haxtun Telephone Company 462190 /A
MoKan Dial, Inc. — Kansas 411807 N/R
MoKan Dial, Inc. — Missouri 421807 N/A
Northeast Florida Telephone Company 210335 NEFCOM
Pyvmatunng Independent Telephone Company 170280 N/A
Tatum Telephone Company 442150 N/A
Walnut Hill Telephone Company 401729 N/2A
Broadband Internet Access Providers:
MoKan Communications, Inc. N/A
NEFCOM Tong Distance, Inc. NEFCOM Communications, Inc.
PT Ceommunications N/A

NOILO3dSNI 21MdNd H04 - A310vAd3d
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Response to Line 1010
Electra Telephone Company
Study Area No. 442069

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 {(a) (10 ) Electra Telephone Company (“Electra”) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Electra’s current total monthly focal end-user rate® of $15.19, which is made up of a monthly basic local
residential rate of $11.15 plus a mandated monthly state USF fee of $0.54 and mandatory monthly
extended area service charges of $3.50, is not above the standard deviation as specified in the USF/ACC

Transformation Order. 2

! | ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square roct of the sample variance, The sample
variance is calculated as the sum of the squared deviations of the individual cbservations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation ahove and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Carrier Name: Electra Telephone Company

Carrier SPIN: 143002424

Carrier SAC: 442069

Operating State: Texas

Line 1210: Terms and Conditions for Lifeline Program Customers

Electra Telephone Company (“Electra” or “the Company™) complies with the FCC CFR 47
£854.4, Universal Service Support for Low-Income Customers and the Texas Administrative
Code, Title 16, Part 2, chapter 26, subchapter P, rule 26.412 — Lifeline Service program. The
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable
retail service offering for which qualifying low-income consumers receive a $9.25 federal
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is
purchased on a stand-alone basis or as part of a bundled service that includes voice and data
services and optional calling features. Lifeline customers are charged a separate charge for toll
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The
Lifeline supported services are as shown below:

Electra
Residence Access Line 11.15
ELCS 3.50
Federal SLC 6.50
Total Monthly Ratc 2115
Lifeline Discounts to Tetal Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
State Lifeline Support (3.50)| Form RMT-1" TUSF Worksheet
Total Lifeline Service Monthly Rate (12.75)
Net Monthly Local Service for Lifeline Customer 8.40

Additional Services:
Toll Blocking is free to Lifeline customers who subseribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SL.C are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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3005k k ement paandatory fie|ds that are blank
Current Yalus For Total Fixed Charges (26} £rror Status Worksheet [Input item [tine item  [Error Status
Prior Year 21|Value is valld, 30053 BalanceShaet IStudv Area Code <0I0> [0)(
This Year 19\Value is vafid. 3005a BalanceSheet Study Area Nams <015> 0K
30053 BalanceSheet Program Year <020- [OK
3005a RalanceShaet Contact Name - Person USAC should contact regarding this data <030>  |OK
Contact Telephone Number - Number of person Identified in
Number of fields with invalid data 3005a BalanceSheet datd fine <030> <035> 0K
Contact Telephone Email Address - Email Address of person
30052 BalanceSheet ] 3005a BalanceSheet identified in data fine <030> <03%> |OK
3005b incomeStatement 1] 3005¢ Cashfiow for cell C20 3 oK
3005¢ Cashilow 1) 3005c Cashflow Explanation for cell C39 22 oK
3005c Cashfiow Explanation for cell C45 27 oK
Totals that can net be zero
Worksheet Input itern Line [tem _|Error Status
30053 BalanceShast Total Assets 24 OK
30052 BalanceSheet Total Liabilities and Equity 55 K
3005k IncomeStatement Input items for prior vear OK
3005 IhcomeStatament Input items for current year oK
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|i30a5a} Operating Report for Privately-Held Rate of Return Carvlers

FCC Form 481
Balance Sheet - bata Collection Form OMB Control No. 3060-0986
Page 1 of3 July 2013

<010> |Study Area Code

<015> |Study Area Name

<020> |Program Yaar

<030> |Contact Name - Person USAC should contact regarding this data
<035> |Contact Telephone Number - Number of person identiffed in data line <030>
<035> |Contact Telephone Email Address - Email Address of person identified in data line <030

I” Files as reviewed single company

| ¥ Filed as audited singie company
I~ Filed as audited consolidated company

I Filed as reviewed consolidated company

T Filed as subsidiary of reviewed consolidated company

1_ Filed as subsidiary of audited consolidated company

CERTIFICATION
We hiereby certify that the entries in this repert are in accordance with the accounts and other records of the system

M

Signature

and reflect the status of the system to the best of our knowlfedge and befief.

ste |
PART A. BALANCE GHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIDRYEAR | OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIGRYEAR | OF PERIOD
CLURRENT ASSETS T T CURRENT LIABILITIES T T e

A

B

R R R R

T e

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECT'VER%BE&M%D—OE%H“Bi}gﬁpcon-\}é%%sé%{dﬁ-lcgl CC DOCKET NOS 01-22, 96-45, GN DOCKET NO 05-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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{3005k) Operating Report far Privately-Held Rate of Return Carriers FCC Form 481
Balance Sheet - Data Collection Form OMB Control No, 3060-0985
Page 2 0f 3 July 2013

<010> Study Ares Code <010» 442068
<D15» Study Area Name <P15> Electra Telephone Company
<020> ProgramYear <D20> 2015
<030> ContactName - Person USAC should contact regarding this data <030> Debgrah Nobles

«<035> Contact Telephane Number - Number of persan Tdentified in data line <G30> <035> 9G4-628-0029

<03%> Contact Telephone Email Addrass - Email Address of persen identified in data ine <030> <039> dnobles@townes.net

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS DR MARGINS
ITEM PRIOR YEAR THIS YEAR

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE CRDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-10%, CC DOCKET NCS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS CMQEED - FOR PUBLIC INSPECTION
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[3005c) Operating Report for Privetely-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986

Page3 of 3 July 2013

<010> Study Area Code <010> 442069
<015> Study Area Name <015> Electra Telephone Company
<D20> Program Year 020> 2015
<030> Contact Name - Person USAC should contact regarding this data <030> Deborah Nobles

<035> Contact Telephone Number - Number of person identified in data line <030> <035> 904-688-00293

<038> Contact Telephone Email Address - Email Address of person identified in data line <030> <039> dnobles@townes.net

PART C. STATEMENTS OF CASH FLOWS

CONFIDENTIAL FINANCIAL INFCRMATION SUBJECT TO PROTEﬂIgB%R&ﬁPEBV\_/%D&ﬁKELI}Igi}&-S‘&g?&é&ﬁaﬂ, 03-109, CC DOCKET NOS 01-92, 96-45, GN BOCKET NO 09-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
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Electra Telephone Company, Inc.
505 Plaza Circle Suite 200
Orange Park, Florida 32073

904-688-0017
{Fax) 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WTREBAPED20% GRORUBE REDRY SRR TIDNATIONS COMMISSION.
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Page 2 of 3

ER |

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT T OTECF|VE QRD
REDACTED FOR PUBL
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE F
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CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET
NOS 01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMURNICATIONS COMMISSION.
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